
 

 
SUBMIT AN ONLINE PAYMENT FOR UINDY PARKING TRAFFIC CITATIONS 

 
 

1. Access the UIndy Parking Portal. Use any of these browsers: Chrome, Internet Explorer, 
MS Edge, Safari or Firefox, to navigate to parking.uindy.edu. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. Click the LOGIN button located on the top right corner of the screen.  
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3. UIndy employees and students will click on the UIndy Login button and use their UIndy 
username and password to access their account. Visitors must click on the Signup 
button (top right corner of the screen) to create a Guest Account before signing in. 

 

 

 

 

 

 

 

4. Click on the Citations button located on the top left side of the screen.  This will provide 
you with a list of all citations issued to you and their current status. 

 

 

 

 

 

 

5. Click on the Add to Basket button located to the right of Your Citation(s) Total.  If you 
prefer to only pay a specific citation, click on the Add to Basket button located to the 
right of the appropriate citation. 

 

 

 

 

 

 

 

 

 

 



 

6. View your cart to verify that the citation(s) are listed correctly.  Enter the email address 
where you would like to receive payment confirmation.  Click on the Pay Now button. 

 

 

 

 

 

 

 

 

7. Review your payment information and click Next. You will be transferred to a secure 
payment portal to complete your payment transaction.  Please enter your payment 
information and click the Continue Button.  
 

8. After your payment has been processed you will receive a confirmation that looks like 
this: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

You can log out of the portal by clicking the Logout button. 
 

You will also receive an email with confirmation of your payment shortly after submitting 
payment.  

 
 

 
For more information on the University’s parking policies, please visit uindy.edu/parking. 

Questions? Email uindyparking@uindy.edu or call 317-788-3386. 

http://www.uindy.edu/parking
mailto:uindyparking@uindy.edu

