UNIVERSITY of INDIANAPOLIS

SUBMIT AN ONLINE PAYMENT FOR UINDY PARKING TRAFFIC CITATIONS

1. Access the Ulndy Parking Portal. Use any of these browsers: Chrome, Internet Explorer,
MS Edge, Safari or Firefox, to navigate to parking.uindy.edu.
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Ulndy Parking Portal

Manage Account

Ulndy Parking Portal

Welcome to the Uindy Parking Portal. Use your Parking Portal to manage your Ulndy
parking account and to pay and appeal citations.

CITATIONS

2. Click the LOGIN button located on the top right corner of the screen.
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Customer Authentication

If you are a student or an employee of the University, please click the button below marked UIndy Login.

If you are not affiliated with the university, click the button below marked Guest Login to create a guest account or log in
to an existing account.

Guest Login


http://parking.uindy.edu/
https://parking.uindy.edu/

3. Ulndy employees and students will click on the Ulndy Login button and use their Uindy
username and password to access their account. Visitors must click on the Signup
button (top right corner of the screen) to create a Guest Account before signing in.
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Ulndy Parking Portal

Welcome to the Ulndy Parking Portal. Use your Parking Portal to manage your Ulndy
parking account and to pay and appeal citations.
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Search Citations

4. Click on the Citations button located on the top left side of the screen. This will provide
you with a list of all citations issued to you and their current status.

View your Parking Citations

Below is a list of the citations associated with the vehicles in your account

YOUR CITATION(S) TOTAL $100.00

Citation # Status Balance Issue Date License Plate Location Appeal this Citation Pay this Citation

6229 Unpaid $50.00 09/18/2018 AVt Lot 22A Cite is too old to appeal Add to Basket ‘
C£200100001 Unpaid $50.00 02/12/2019 AV Lot 11 Appeal
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5. Click on the Add to Basket button located to the right of Your Citation(s) Total. If you
prefer to only pay a specific citation, click on the Add to Basket button located to the

right of the appropriate citation.

View Cart

Review your order.
Select your method of payment. (If only ene payment method is available, your payment information is sefected automaticaliy)
Click Pay Now to proceed with your transaction

Qty Type Description Amount Actions
1 Citation ~ C6229 - Converted Citation $50.00

1 Citation ~ C200100001 - Parking in restricted area $50.00

Due Now: $100.00

Checkout

Email Address

nolotm@uindy edu




6. View your cart to verify that the citation(s) are listed correctly. Enter the email address
where you would like to receive payment confirmation. Click on the Pay Now button.

Payment Information

Please review the totals below and click next to proceed to make your payment

Qty Type Description Amount  Actions
1 Citation ~ ©6229 - Converted Citation $50.00
1 Citation  ©200100001 - Parking in restricted area $50.00

Due Now: $100.00

7. Review your payment information and click Next. You will be transferred to a secure
payment portal to complete your payment transaction. Please enter your payment
information and click the Continue Button.

8. After your payment has been processed you will receive a confirmation that looks like
this:

Payment Receipt

Your transaction is complete. Please print the page for your records.

Purchased ltems

Qty Type Description Amount
1 Citation 6229 - Converted Citation $50.00
1 Citation C200100001 - Parking in restricted area $50.00

Total Paid: $100.00

Transaction Summary

CC Receipt Number  20120221000000
Payment Method  Online Payment

Payment Date  02/21/2019 08:21:10 AM

You can log out of the portal by clicking the Logout button.

You will also receive an email with confirmation of your payment shortly after submitting
payment.

For more information on the University’s parking policies, please visit uindy.edu/parking.

Questions? Email uindyparking@uindy.edu or call 317-788-3386.
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